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CARE AWARD CATEGORIES  2012
(Form 1)
Each category may be applicable to individuals, teams and groups.
Newcomer to Care

· Newly appointed to role as employee, student, apprentice, work placement etc. and has demonstrated exceptional aptitude and ability.

· Demonstrates a good understanding of their role and responsibilities.
· Has excellent people skills.
· Promotes personal choice to individuals. 

· Willingness and determination to take up opportunities to improve knowledge in a range of settings.
Outstanding Volunteer

· This should be an unpaid person/carer/team who demonstrates exceptional commitment and dedication in their role as a volunteer. 
· This category is not restricted to volunteers within a care setting. Therefore nominations are welcomed from voluntary, third sector organisations, charities, day centres, hospitals, etc. (this list is not exhaustive). 
Outstanding Leader / Supervisor / Manager
· Demonstrates exceptional ability in a leader, supervisory or line management role.
· A supervisor, senior care worker, team leader or a manager who has shown clear commitment to improving the delivery of care and support. 
· Displays leadership qualities by encouraging reflection on what could be better and supporting others to bring about positive change.

Outstanding Care or Support Worker x 2
· Demonstrates outstanding ability and excellence within their role in a health, social care, voluntary, day service, advocacy, direct employer setting. This can also include nurses, healthcare assistants, OT’s, etc. 

· Provides an excellent service and demonstrates a good understanding of the importance of providing a personalised service.
· Helps people to be more independent wherever possible.
· Respects people’s right to privacy and dignity. 

· Involves those in receipt of services and their relatives/carers in the development of their care.
· Is aware of their own personal development and will seek training courses of all types, reading guidance and good practice guides, using toolkits, shadowing, attending workshops and study days, using e-learning.
Outstanding Ancillary Worker (Not Providing Care)  This category is open to all those who work within your organisation but who DO NOT fall within the care worker categories e.g. Activity Coordinators, Administrative staff, Domestic / Housekeeping, Chefs / Cooks, Gardeners, Maintenance, Drivers, General workers.  This award will recognise an excellent, person centred service to clients, demonstrating dignity and respect through ancillary services
· Individual or team who have displayed outstanding ability and excellence in delivering a highly essential ancillary service. 

· Understands and demonstrates treating each person as an individual.
· Shows respect to clients and treats them with dignity.
· Can demonstrate excellence in their job.
· Uses initiative.
· Takes special pride in their work.
· Has received praise from clients.
Care Home Award
This category includes Residential and Nursing Care Homes across all aspects of the sector including older people, learning disabilities, children and young people, mental health etc.
· Provides an excellent service to individuals.
· Understands and demonstrates treating each person as an individual by offering a personalised service.
· Helps people to be more independent wherever possible.
· Respects people’s right to privacy and dignity.
· Involves residents in the development of their care and planning of activities.
· Have examples of putting in extra effort for residents.
Tim Catley-Day Award

This award recognises the important role of the Home Care Worker in consistently providing a high quality standard of care and support, for people living in their own homes. This category is also open to Personal Assistants.
· Has demonstrated excellence within their role.
· Understands and demonstrates treating each person as an individual by giving a personalised service.
· Helps people to be more independent wherever possible.
· Respects people’s right to privacy.
· Involves those in receipt of service and their relatives/carers when appropriate in the development of their care.
· Is aware of their own personal development, and looks for opportunities for training courses of all types, reading guidance and good practice guides, using toolkits, shadowing, attending workshops and study days, using e-learning.
Dignity in Care Award

This award will be presented to an individual, team or organisation who can demonstrate the significance of maximising service user independence and choice, whilst respecting and maintaining privacy and dignity at all times.

· Can evidence how they promote and provide dignity in their day to day work. 
· Influences others to enhance the dignity agenda (Rights, choices, respect etc.).
· Provides services that protect, support and promote the dignity in health or social care contexts, in particular, services that encourage respect, privacy, self-esteem, social inclusion and autonomy.
Enabling and Personalised Care Award
· Shown or demonstrated a sound understanding of the importance of involving service users in decision making when delivering a personalised care service.

· Can demonstrate an innovative approach to empowering people to have more control over the support they need in their lives.
· Provides an excellent service and demonstrates a good understanding of the importance of providing a personalised service.
· Helps people to be more independent wherever possible.
· Involves those in receipt of services and their relatives/carers in the development of their care.
'Supporting providers to raise the quality of care'
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