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INFORMATION FOR CARE HOMES THAT MAY HAVE RESTRICTED VISITING OR CLOSURE DUE TO AN OUTBREAK OF SUSPECTED VIRAL GASTROENTERITIS

The Health Protection Unit (HPU) has advised that there is restricted visiting or closure of this Care Home during the current situation 
The following advice will help to limit the spread of infection.

1. PREVENTING SPREAD OUTSIDE THE HOME
DO NOT accept admissions /Transfers while the unit is closed, unless the resident is being transferred back to the unit within the past 48hrs.
DO NOT transfer residents to other units or to other health care institutions (eg other hospitals or residential homes) for the duration of the unit restriction / closure.  
DO NOT send symptomatic residents into hospital unless it is detrimental to their health.  

DO communicate with all staff, regular and visiting, regarding required infection control precautions during this time.

DO inform the care home that you are unwell

2. CASE REPORTING AND CONTROL

DO report all new cases to the HPU and enter their details on the Log sheet provided.  For urgent, out of hours infection control advice, contact the on-call HPU Pratitioner.via Musgrove Park Hospital 01823 333444 ask for 1st on call.
DO isolate or cohort those resdents with symptoms, particularly those with vomiting.

En-suite facilities, named toilet or a commode must be provided.

DO send a stool specimen labelled ‘?Viral infection and for electron microscopy’.

DO ensure the log sheet is kept up to date with the details of all staff, patients and with symptoms.

DO exclude all staff and visitors with symptoms until asymptomatic for 48 hours.  Staff must contact their own GP and provide a stool sample.

DO advise elderly, immuno-compromised or very young visitors that they may be susceptible to the virus – display the poster at entrances.

3. HAND, HYGIENE, EQUIPMENT AND THE ENVIRONMENT

DO ensure that hand hygiene needs can be met by staff, residents and visitors.

EFFECTIVE HAND HYGIENE IS AN ESSENTIAL INFECTION CONTROL MEASURE

DO ensure sinks are accessible and are well stocked with soap and paper towels

DO provide alcohol hand rub/gel by the door of the bedroom or just outside if the resident is vunerable
DO use the posters provided as a visual reminder to wash hands or use the hand rub.

DO ensure there is an ample supply of gloves and disposable aprons and that these are easily accessible by staff.
DO ensure the home is thoroughly cleaned daily using hot water and detergent, plus all eating surfaces, commodes, toilet areas and sluice twice daily using a hypochlorite solution 1,000 parts per million (one tablet per litre of water).

High contact points, ie toilets, handles, flushes etc, should ideally be cleaned 5 times per day.

(Commode’s require cleaning after each use, by the care staff)

DO clean other hand contact items with an alcohol based hard surface disinfectant if required, eg telephones, pens etc.
DO wear apron and gloves to handle excreta/vomit.  Spillage must be immediately covered with paper towels, scooped up and placed in a clinical waste bag.  Once the spillage is totally removed the area requires disinfecting with hypochlorite 1,000 ppm (presept), cleaning the area wide of the spill as this may also be contaminated.  Spillage on carpets should be approached the same way, but using an appropriate carpet cleaning detergent instead of hypochlorite,.
DO arrange for contaminated carpeted areas to be replaced or steam cleaned following the outbreak.
DO NOT eat or drink around the care home, unless you are in the rest room on break. Remember to wash your hands before and after your break. 
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